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ASEAN Product Alerts

• The ASEAN Product Alerts is a one-stop 
portal compiling all information on 
recalled products which are traded 
within the region. 

• Consumers can browse for details on 
product safety concerns prior to 
purchases, especially when shopping 
online or offline for products across 
ASEAN Member States. 

• This also facilitates information-sharing, 
monitoring and dispute resolution.





ASEAN Online Consumer Complaint Platform



ASEAN Guidelines on 
Online Dispute Resolution



Thailand

• Easy Access to Justice
• New Online Shopping Case 

Division of the Civil Court in 2022
• 100% Electronic Court Process 
• 24 Hours Online Filing Case to the 

Court
• Tracking System about the 

Progress within 12 Hours
• No Court Fee
• No Lawyers
• Fast and Convenient for 

Consumers



Consumer Education 
is the Key

• ACCP Learning Management System 
of the Online Interactive Distance 
Learning Tools 

• (E-Learning Modules)

• Each module has many lessons and 
the quiz





Empower Consumers through Strengthening 
the Consumer Movement in ASEAN





Sustainable Consumption 
Trend for Consumers

1.Concepts and Principles of Sustainable 
Consumption
2.Best regional and international practices 
and approaches to policies promoting 
sustainable consumption
3.Tools and instruments used in 
influencing consumer behavior
4.Use of appropriate instruments and 
tools in selected sectors


