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Terms & Conditions ~

1 For normal shipping within ASEAN,

= the product shall be received within 7
working days upon confirmation of
payment.

2 For purchase in ASEAN, there will be no
= additionai delivery charges.

Our Company reserves the right to
* amend these terms and condition
without prior notice.
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www.aseanconsumer.org
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https://aseanconsumer.org/product-
hm-foam-footballs-toys
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COMPLAINT [_[5'

\ The ASEAN Re;;nal
Complaints Platform _~
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ASEAN Guidelines on
Online Dispute Resolution
(ODR)
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The ASEAN Learning
Management System
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MOVEMENT
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ASEAN Guidelines on
Consumer Associations

Strengthening the Consumer Movement in ASEAN

one vision
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Thailand Consumers Council
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Vietnam Standards and Consumers
Association (VINASTAS)
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FOMUOCA .
Federation of Malaysian

Consumers Associations (Council) CASE
- Consumers Association
TL—UTHEERRE of Singapore
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Consumers Association from Indonesia

(YLKD) J4VEVHEERT
AR THEERS (CUP)

(YLKI)



HEFO=HD
FEape i HENL R

1. Firrl sl BB OBl = LR A

2. Hhigh - EELARILDARRNTSHTAR
CRR AR H BT HEET HBEREA
OY:VE |

3. HEETEICREEZEAA-OIC
FEHhhdY—ILOFK

4. BEDHFHIZHITHETEFE

\ Y N
JLODEFE The ASEAN Toolkit On

Sustainable Consumption

one vision
one identity
one community



